Account Manager - Virtual & Live Events

FULL-TIME | REMOTE | TORONTO
The Idea Hunter is an established corporate entertainment and event management
company located in Toronto. We have been operating for 18 years and we continue to reinvent ourselves in order to maintain our trend-setting reputation in the industry. We are
growing again and are on the hunt for our next huntress/hunter.
While our speciality lies in entertainment and interactive experiences, we also have the
opportunity to manage full events from end-to-end so every event you work on will be
unique and different, giving you LOTS of variety in your workday.
We are looking to hire someone with a proven track record in Account Management
& Business Development to join the team. Experience with corporate events is a plus but
not mandatory to be successful in this role.
What Will I Be Doing Each Day?
The majority of your days will be spent working with exisiting and new clients, helping
them with their event inquiries. You will be curating Idea Menu’s using our internal
resources, as well as conducting additional external research when needed.
At times you will see the proposal phase through to execution and at other times you may
offboard the execution elements to our in-house operations team depending on the size of
the event.
The rest of your time will be spent hunting out other innovative ways to grow our roster
of talent, suppliers and developing new offerings to continue to bring new and fresh ideas
to our clients. Let your creative wheels turn at full speed!
About You
o The ideal candidate has a minimum of 3 years experience with Account
Management and understands how to tackle competing client demands, while
ensuring every client feels like they are your top priority. This is a skill you have
truly mastered in your previous roles.
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o You are the kind of person who’s intuition tells you to send an email before your
client sends you one because you know the perfect amount of updates and
information that your clients’ and suppliers need to stay up to date.
o You are comfortable talking to clients and vendors/suppliers across the country,
building relationships of trust quickly.
o You are a self starter, take initiative and like to have autonomy over your day and
work flow. At The Idea Hunter, our huntresses/hunters have an entreprenueiral
spirit, owning their roles each day and contributing to the teams success.
o You like a fast paced environment, where sales close quickly and execution
happens even faster. Despite this fast pace, you never let quality slip through the
cracks.
o You’re driven to hit your goals and build rock-solid long-term business
relationships.
o All successful applicants will learn The Idea Hunter’s processes, familiarize
themselves with our approach to virtual & live event experiences, and understand
what exceptional client service involves.
o You are not a perfectionist – I know, seems strange that we would not want that
but its true. We aren’t looking for perfection with this fast pace role. We want to
ensure the work is still high quality, but the ability to complete tasks efficiently
and move on to the next is critical for this role.
o Problem solver – you skip over the panic button and are able to go straight to
solution mode, allowing yourself to strategically manage the unknown and redirect when needed.
o Enthusiastic and comfortable with technology, as well as learning new
applications when needed.
o Interested in working in a small-business environment, growing with the role and
team. You are comfortable with a less structured or formalized work environment
and working from home in a remote setup.
o You care about personal development and have a passion for bettering yourself,
whether that means you listen to podcasts, read books or take courses. Personal
Growth is so engrained in your life that it doesn’t feel like extra work to you but
rather something you enjoy and need to stay fueled.

DAY-TO-DAY RESPONSIBILITIES:
•

Responding to inbound enquiries through our website and general inbox in a
timely manner.
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•

•
•
•
•

•

Preparing Idea Menu’s using our internal database of sales material. When
required, you will need to do additional research for ideas not currently available
on our roster.
Tracking all interactions in Asana and staying connected with the team as needed
through Slack.
Overseeing executional elements required to prepare for an event when managing
the full contract.
Building strong relationships with our talent, suppliers and vendors as they are as
much your team as are your fellow huntresses/hunters.
Setting up operations calls with our Operations Manager when the event qualifies
for their assistance – ensuring that they are fully debriefed with all details for a
flawless transition.
Contributing to a positive team environment that motivates one another to do their
best, not only at work, but in their own personal development as well. You know
how to take one for the team and help out when someone else needs it. You are
not just focused on your own lane, but supportive of everyone on the team as we
all approach the finish line together.

COMPENSATION
Base salary + Bonus
Range depending on experience: $50,000-$85,000
SOME OF THE BENEFITS
•
•
•
•
•
•

2 Weeks Vacation + Unlimited Personal Days
Dental & Health Benefits Plan
Remote / Work-From-Home Structure
All access membership to Mind Valley – the best personal development platform
in the world
Monthly team lunches
And more!

LEARN MORE ABOUT THE IDEA HUNTER:
www.theideahunter.ca
Instagram: @theideahunter
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ARE YOU READY TO BECOME A HUNTRESS/HUNTER?
Send us an email with your CV as well as answers to two of the following questions (max
500 words each essay). Please email hailey@theideahunter.ca
Questions (select 2)
•
•
•
•
•
•

Tell us about the last skill you learned or a course you took that wasn't required by
your previous workplace or school. What was your motivation behind doing it?
What is the most creative idea you ever came up with to solve a client problem?
Describe your favourite previous boss/manager. What made them so awesome?
What was the best event you ever planned? What made it so memorable?
What was the worst event you ever attended? What made it so bad?
If you could work with 2 dream clients, who would they be and why would you
choose them?

As part of our commitment to inclusivity, diversity, equity and accessibility, our goal is a
workforce that reflects the communities we serve. We welcome all qualified applicants to
apply including individuals with disabilities, those who identify as Black, Indigenous or
persons of color, members of the LGBTQ2S+ community and others. We are proud to be in
compliance with the Accessibility for Ontarians with Disabilities Act (AODA), 2005 and the
Integrated Accessibility Standards Regulation. We are happy to honor accommodations at
any part of the recruitment process and invite you to let us know how we can help.

We look forward to hearing from you! The Huntresses
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